
The Truancy Prevention Outreach Program 
provides early identification and assessment of 
chronic absenteeism. Once chronic absenteeism 
is determined, TPOP staff develops a coordinated 
plan of action with the youth and families that is 
tailored to their unique needs. The program is 
designed to focus on the family, provide in-home 
support, and assist the family with identifying 
existing programs and services that are strengths 
based, benefit the family, and address their 
immediate needs. 

In conjunction with youth, families, the Harbor, 
CCSD, and community partners, TPOP will work 
to eliminate chronic absenteeism by focusing and 
addressing the contributing factors that result in 
adverse academic outcomes.

Truancy Prevention Outreach Program
Eliminating Chronic Absenteeism Through Community Outreach

Services 

Family Assessment 

Resources in Partnership 
with Community Partners 

Submit a Referral 

The Harbor @ Flamingo
2000 E. Flamingo Rd. Las Vegas, NV 89119

702 455 7911
702 380 9871
TPOP@clarkcountynv.gov

Open Monday – Sunday  
7:00 AM to 7:00 PM 

https://www.clarkcountynv.gov/residents/tru
ancy_prevention_outreach_program/index.p
hp

In-Home Support

Family Centered Case Planing 

Connect Family with Programs and Services 

Educational Support 

Tutoring Services

Mentoring & Counseling

Cognitive Behavioral Therapy

Conflict Management 

Job Development 

Substance Abuse Interventions

We welcome community inquires and referrals. To 
submit a referral online, please visit the following 
website:

https://www.clarkcountynv.gov/residents/truancy_
prevention_outreach_program/index.php/

Visit Our Website

Scan me



 CCSD QUICK HELP GUIDE 
 

Technology Assistance Line 
stutech.ccsd.net (Self Help) 

Bus WiFi, Home Internet Connectivity, and Chromebook Assistance 
(702) 799-2988 

 

Infinite Campus Parent/Student Portal 
Password Reset: myaccount.ccsd.net 

ccsd.net/parents/infinite-campus 
Assistance and Password Reset 

Monday - Friday from 6 a.m. to 5 p.m. 
(702) 799-7678 

 

Canvas 
Password Reset: myaccount.ccsd.net 

Students Go To: clever.ccsd.net 
Guide to Access Canvas Parents: https://bit.ly/canvasparent5 

Guide to Access Canvas Students: https://bit.ly/canvasstudent10 

CCSD Learning Line 
Assistance with Distance Education (English/Spanish) 

Monday - Friday from 8 a.m. to 4 p.m. 
(702) 799-6644 

 

Online Registration (OLR) 
ccsd.net/parents/enrollment 

(702) 799-7678 
 

Zoning 
ccsd.net/zoning 

 

Support in Other Languages 
English Language Learner Division - (702) 799-2137 

FACES - (702) 799-0303 
 

Meal Service 
ccsd.nutrislice.com 

Application for Eligibility: https://www.myschoolapps.com/ 
(702) 799-8123 x 5205 

Service Monday-Friday - Excluding Holidays 
Elementary Schools: 7 a.m. to 10 a.m. 

Middle Schools: 10 a.m. to 1 p.m. 
High Schools: 11 a.m. to 2 p.m. 

Other Useful Phone Numbers

Adult Education 702-799-8650

Career and Technical 
Education 

702-799-8462

Magnet/CTA Schools 702-799-8492

School-Community 
Partnership Program 

702-799-6560

School Police Dispatch 702-799-5411

Transportation 702-799-8100

Zoning 702-799-6430

Please help us keep this guide updated! If you 
receive questions about other resources that 

need to be added, please send an email to 
engageCCSD@nv.ccsd.net with the title “Quick 

Help Guide.” Version 8/21/2020 at 6pm

• Chronic Absenteeism means missing 10% or more of school days in 
a row. 
• That means a student is chronically absent if he or she misses 

as few as 2 days of school a month. 

2 Days a Month x 9 Months = Chronic Absence

• 5 to 7.5 million students are chronically absent each year. 
• Students who are chronically absent are less likely to succeed 

academically and more likely to drop out of school. 
• Attending school everyday increases a child’s chances of success in 

school and in life. 

1. Make getting to school on time everyday a high priority in your 
family. 

2. Talk with you child about the importance of school attendance 
from an early age and the negative effects of too many absences.

3. When necessary, create a safe space for your child to share what’s 
keeping them from participating in school on a regular basis. 

4. Have a back-up plan for getting your child to school when there 
are difficulties with transportation, family illness, or other 
challenges. 

5. Schedule doctor and other appointments for after-school hours 
whenever possible. 

6. Monitor students’ school attendance to make sure your child is in 
class every day. 

7. Contact your child’s school to discuss supports and services that 
can help you child maintain regular school attendance. 

Did You Know? 

What Can You Do? 

*Every Student, Every Day: A Community Toolkit to Address and Eliminate Chronic Absenteeism . 
(2015, October). https://www2.ed.gov/about/inits/ed/chronicabsenteeism/toolkit.pdf. 
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